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Shopping at Age UK today? Ask them to stop using Workfare.

What is Workfare?

Workfare schemes force benefit claimants to work for nothing. If you don’t work on a placement then you may lose your benefits.

What are Age UK doing?

We know they take people on government schemes but despite repeated efforts they will not tell us which one.  In a reply to a letter in the Sussex Express they say they have people on four-week placements.  We are concerned that these people are on the Mandatory Work Activity Scheme, which requires people to work for free for 4 weeks or lose benefits.

Isn’t it a good thing people are helping a charity?

Volunteering for a charity should be a choice.  If it is linked with being on benefits, that is a big change to how volunteering works in our community.
Age UK say that every individual has a choice about whether to continue a placement, but they have no control over how much pressure the Jobcentre or private company who arranged the placement is putting on people to continue.  

Unemployed people have a right to undertake their own voluntary work.  It is much more valuable to them if they arrange it themselves.  Age UK can still use unemployed volunteers without participating in a work placement scheme.

We think it would be much better if Age UK recruited volunteers by strengthening links with the local community.  They should stick to their role of raising money to help older people, and not be diverted into providing work placements.

What can I do?
1. Keep supporting our charity shops – they raise money for great causes, help to reuse unwanted goods and are an economical place to shop

2. Ask Age UK to confirm they are no longer involved in any of the various unpaid labour or "work-for-your-benefits" schemes administered by the DWP or by private sector interests working on their behalf. 

3. Explain that you would prefer a traditional charity shop with real volunteers.

4. Contact Age UK East Sussex using the query form on their website and explain why you think they should change their policy. Contact the Chief Executive at steve.hare@ageukeastsussex.org.uk or on 01273 476704.
Age UK East Sussex says on its website

“We are respectful – We treat others as we would want to be treated”.  We suggest that they should respect the local community by recruiting real volunteers and not people on workfare.         
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